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July 9, 2008

Mr. Hakan Gurger
Managing Director
Guides of Istanbul

Dear Hakan,

My wife and | would like to thank you again for the excellent service and
personal attention you provided while we were in Istanbul. Knowing that we had
very little free time in Istanbul on our way to and from a business meeting
elsewhere in Turkey, | knew we could not afford wasting time getting lost with a
“do-it-yourself” tour of Istanbul. Luckily, | came across your website, and after
several emails, decided your service was our best option.

The peace of mind knowing that once we landed we were being met by you
or your people, and from that point forward in expert hands that included
knowledge of the history, language, culture, sites and cuisine (oh yes, and the
shopping) until we were back at the airport, was alone worth the price of your
service.

You not only met but exceeded our expectations. Your vehicles were first
class, as well as your drivers. The only time lost during our short visit was in
Istanbul’s famous traffic jams, but even then your folks came up with short cuts.
With your help we were able to experience the most important sites in Istanbul
and learn their history, enjoy some excellent restaurants, meet interesting and
friendly natives, and be introduced to the most reputable merchants in less than
three full days. Best of all, by the time we left Istanbul we felt we had made a
new friend Turkey, Hakan.

Since returning we have talked to several of our friends and acquaintances
with plans to visit Istanbul in the near future, and each time we have strongly
recommended they contact you if they want to make the most of their visit.

We look forward to our next chance to visit your beautiful city.

Best regards,

Y/ xy 78

Glenn E. Bilek
Vice President Business Development



